
Emergency Incidents Missed 
by the First Due Unit

Department            Incidents Missed by First Due Unit
Average FS2 FS3 FS4 FS5 FS6

2000 20.4% 17.8% 28.0% 16.9% 16.3% 28.5%
2001 17.4% 17.4% 17.7% 17.9% 18.3% 14.1%
2002 13.8% 15.2% 12.9% 11.5% 13.5% 15.9%
2003 13.2% 14.3% 13.1% 12.5% 13.2% 12.0%
2004 11.2% 13.1% 10.4% 9.8% 10.4% 11.5%
2005 11.7% 12.9% 10.8% 9.5% 12.3% 12.3%
2006 12.0% 12.9% 11.6% 11.0% 11.4% 12.9%
2007 15.6% 17.0% 16.3% 14.8% 15.3% 13.4%
8 Yrs. 14.4% 15.1% 15.1% 13.0% 13.8% 15.1%

When the “1st Due Unit” is Unavailable to Respond, the 2nd, or 3rd, 
(etc.,) Due Unit Responds. This Results in a Delay in Emergency 

Services & Response Time Objectives Can Not Met



Total Count of Emergency Incidents Missed 
by the First Due Unit for Each Fire Station

    Fire Station 2
Total Total

Incidents Missed
2000 1,644 292
2001 1,765 307
2002 1,774 269
2003 1,894 270
2004 2,029 265
2005 2,084 269
2006 1,825 236
2007 1,769 301

14,784 2,209

    Fire Station 3
Total Total

Incidents Missed
2000 1,214 340
2001 1,221 216
2002 1,528 197
2003 1,524 200
2004 1,562 162
2005 1,641 177
2006 1,437 167
2007 1,372 224

11,499 1,683

    Fire Station 4
Total Total

Incidents Missed
2000 834 141
2001 921 165
2002 998 115
2003 973 122
2004 1,057 104
2005 1,100 104
2006 1,087 120
2007 1,032 153

8,002 1,024

    Fire Station 1

Incidents Missed
2000
2001
2002
2003
2004
2005 334 334
2006 1,326 1,326
2007 1,520 1,520

3,180 3,180
FS1 Does Not Exist, But FS1 Area Does
FS1 Area is Covered by 2, 3, 4, 5

     Fire Station 5
Total Total

Incidents Missed
2000 1,544 252
2001 1,528 279
2002 1,747 235
2003 1,893 250
2004 1,923 199
2005 1,792 220
2006 1,471 167
2007 1,511 231

13,409 1,833

    Fire Station 6
Total Total

Incidents Missed
2000 534 152
2001 639 90
2002 769 122
2003 862 103
2004 798 92
2005 806 99
2006 1,004 130
2007 874 117

6,286 905

Because Fire Station One (FS1) Does Not Exists, Emergency Incidents Into FS1 Are Handled by Closets & Available Next 
Due Unit. The Unit That Handles the FS1 Emergency, Becomes Unavailable to Respond Within It’s First Due Area.


