
The City of Medford is committed to providing 

safe sidewalks. Property owners contribute 

greatly to our community pride by maintaining 

sidewalks and landscaping next to their 

properties as required by the Medford 

Municipal Code.   

 

Thank you for being part of the solution. 

THANK YOU 
for keeping 

Medford’s sidewalks safe! 
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Maintenance & Repair 

WHAT DOES AN UNSAFE SIDEWALK 
LOOK LIKE? 

 
There are several criteria that an inspector 
uses to determine if a sidewalk is in 
disrepair or is unsafe.  These include but 
are not limited to: 
 
Step separation. A displacement of ¼” or 
greater at any point on the walkway. 
 
Cracked concrete. Holes and rough spots 
ranging from hairline cracks to indentations 
that create gaps or holes in the sidewalk. 
 
Settled areas that trap water. Sidewalk 
segments with depressions, reverse cross 
slopes or other indentations that make the 
sidewalk lower than the curb. 
 
Rough surface. Concrete where the 
surface is so rough that someone using a 
walker, wheelchair or crutches would have 
difficulty passing. 
 
Obstructions blocking part of the 
sidewalk.  This could include trees, hedges, 
fences, or anything encroaching on the 
sidewalk. 
 
Tree root damage. Roots from trees 
resulting in one or more of the above 
conditions. 

 
Debris on the sidewalk. Anything that 
makes it  unsafe, such as fallen fruit, frozen 
water creating a sheet of ice, a thick cover 
of leaves, or damp moss. 
  
. 



.  

PUBLIC WORKS Keeping our City safe, one sidewalk at a time 

WHO IS RESPONSIBLE? 
Per the Medford Municipal 
Code Section 3.010, the 
property owner whose property 
abuts, or is adjacent to the 
sidewalk, is responsible for 
keeping it in good repair and 
safe for public use. 

 

SAFE SIDEWALKS 
PROTECT PROPERTY 
OWNERS. 
The property owner whose 
property abuts, or is adjacent 
to the sidewalk, may be liable 
for any injuries sustained by 
someone who trips or falls as a 
result of a sidewalk that is in 
disrepair, unsafe, or defective. 
By repairing the sidewalk, 
property owners reduce their 
liability. 
  
 

 

How did you discover my sidewalk is bad? 
Defective sidewalk reports are primarily received 
from the public.  The City of Medford does not 
routinely inspect sidewalks.  However, when the 
City receives a complaint about a specific 
sidewalk, an inspector is sent to the site to 
determine if the sidewalk is defective.  If the 
sidewalk must be repaired a notice is sent to the 
property owner.  
 

 
 
 
 
 
 
 
 

 
 

SIDEWALKS 
 
Sidewalks serve a great purpose in our 
community by providing pedestrians a safe 
means of walking and jogging, and by providing 
people who use walkers, crutches, and 
wheelchairs with a safe means of travel. 
Sidewalks must be maintained to remain safe. 
 
  
 

 

  
 

Thank You 

for  

Fixing 

It 
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FREQUENTLY ASKED QUESTIONS: 
 

How do I get it fixed? 
A permit is required before any work can begin.  
From there you can repair it yourself (using City 
construction standards), or hire a contractor.  If 
you choose to hire a contractor, the contractor 
will need to be pre-qualified by the City to do 
concrete work.  A list of qualified contractors can 
be found on the Public Works website at 
www.cityofmedford.org.  Click on City 
Departments and select Public Works.   
 

How do I get a permit? 
Permits can be obtained online through the 
City’s website or at our office.  Choose City 
Departments, then Public Works, then click on 
Permit Requests. Or call 541-774-2100 
 

Who decides when a sidewalk is unsafe? 
Acting on behalf of the City Engineer, an 
inspector will assess whether the sidewalk is 
defective. The inspector will also validate that 
the repair work was performed to standards. 
 

Do I have a right to appeal? 
If a sidewalk is found to be unsafe or in 
disrepair, a letter is sent to the property owner 
and the property owner has 60-days to repair it. 
A 90-day extension can be requested as 
needed.  If a property owner disagrees with the 
City Engineer’s determination, they may request 
an appeal within 10-days and present to the 
City Council.   
The initial letter will have all the details, and you 
can contact us anytime at  
541-774-2100. 
 


