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Response Time Definition – From the time the unit is notified of the 
emergency, until the first unit arrives on the scene.
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2001 – 2005 Department Response Times
Response Time Goal - Respond to all Emergencies in 

5 Minutes or Less  80% of the Time

Highest 5 Minute Time – 2001 at 67.9%
Lowest 5 Minute Time – 2003 at 50.9%

Measures 1st Due into All Medford 
Only Jurisdictions

Response Time Definition – From the time the unit is notified of the 
emergency, until the first unit arrives on the scene.



Measures 1st Due into All Medford 
Only Jurisdictions

Response Time Definition – From the time the unit is notified of the 
emergency, until the first unit arrives on the scene.

City & Rural
Response Times by Year by Time Segment

Average
2000 2001 2002 2003 2004 2005 2006 2007 for all years

5 Minutes or Less 73.7% 67.9% 62.9% 50.9% 60.7% 62.0% 63.0%
6 Minutes or Less 84.0% 81.1% 77.3% 69.4% 79.0% 78.8% 78.3%
7 Minutes or Less 90.3% 89.1% 86.3% 81.2% 88.0% 87.9% 87.1%
8 Minutes or Less 94.0% 94.2% 91.7% 88.2% 93.6% 92.6% 92.4%
9 Minutes or Less 96.1% 96.5% 94.9% 92.0% 96.5% 98.8% 95.8%
10 Minutes or Less 97.5% 97.7% 96.9% 94.5% 97.9% 98.3% 97.1%



Response Time Definition – From the time the unit is notified of the emergency, until the first unit arrives on the scene.

Station Response Times City & Rural
                                                Each Station to All Medford Incidents
FS2 2000 2001 2002 2003 2004 2005 2006 2007 Total %

4 Min & < 843 842 677 512 533 643 4050 46.4% Cumulative For All Periods
4:01 - 5:00 Min 200 269 302 288 345 369 1773 20.3% 66.7%  - within 5 Mins or Less
5:01 - 6:00 Min 123 157 190 199 234 236 1139 13.1%
6:01 - 7:00 Min 78 108 119 142 116 137 700 8.0%
7:01- Min ++++ 136 170 204 200 153 201 1064 12.2%

Total 1380 1546 1492 1341 1381 1586 0 0 8726
5 Min & < by Yr. 75.6% 71.9% 65.6% 59.7% 63.6% 63.8%

FS3 2000 2001 2002 2003 2004 2005 2006 2007 Total %
4 min & < 564 562 593 335 437 548 3039 38.6% Cumulative For All Periods
5 min & < 186 192 282 272 294 332 1558 19.8% 58.4%  - within 5 Mins or Less
6 min & < 127 164 198 255 228 247 1219 15.5%
7 min & < 83 117 164 167 130 156 817 10.4%

10 min & < 146 195 248 246 216 192 1243 15.8%
Total 1106 1230 1485 1275 1305 1475 0 0 7876

5 Min & < by Yr. 67.8% 61.3% 58.9% 47.6% 56.0% 59.7%

FS4 2000 2001 2002 2003 2004 2005 2006 2007 Total %
4 min & < 453 398 367 237 291 327 2073 39.4% Cumulative For All Periods
5 min & < 150 208 221 190 205 222 1196 22.7% 62.1%  - within 5 Mins or Less
6 min & < 97 134 149 173 189 207 949 18.0%
7 min & < 64 84 81 114 91 110 544 10.3%

10 min & < 70 83 110 83 56 101 503 9.6%
Total 834 907 928 797 832 967 0 0 5265

5 Min & < by Yr. 72.3% 66.8% 63.4% 53.6% 59.6% 56.8%

FS5 2000 2001 2002 2003 2004 2005 2006 2007 Total %
4 min & < 826 578 572 392 469 449 3286 39.3% Cumulative For All Periods
5 min & < 248 351 424 408 472 520 2423 29.0% 68.2%  - within 5 Mins or Less
6 min & < 122 207 255 299 290 282 1455 17.4%
7 min & < 68 77 123 141 126 122 657 7.9%

10 min & < 62 77 103 128 98 80 548 6.5%
Total 1326 1290 1477 1368 1455 1453 0 0 8369

5 Min & < by Yr. 81.0% 72.0% 67.4% 58.5% 64.7% 66.7%

FS6 2000 2001 2002 2003 2004 2005 2006 2007 Total %
4 min & < 342 359 280 220 208 266 1675 40.5% Cumulative For All Periods
5 min & < 95 81 128 148 147 177 776 18.8% 59.2%  - within 5 Mins or Less
6 min & < 75 87 93 97 86 99 537 13.0%
7 min & < 42 66 66 61 47 55 337 8.1%

10 min & < 99 90 174 181 141 127 812 19.6%
Total 653 683 741 707 629 724 0 0 4137

5 Min & < by Yr. 66.9% 64.4% 55.1% 52.1% 56.4% 61.2%
Cumulative For All Periods

DEPARTMENT 72.7% 67.3% 62.1% 54.3% 60.1% 61.6% 63.0%  - within 5 Mins or Less
"All Stations"

5 Min & < by Yr.

Note - Data reflects that this station was first due into their or other Medford ONLY areas
        Note - Data reflects Code 3 and no incidents where aid was given, i.e., out of area responses



Response Time Definition – From the time the unit is notified of the emergency, until the first unit arrives on the scene.

Station Response Times 
         City ONLY

FS2 2000 2001 2002 2003 2004 2005 2006 2007 Total %
4 Min & < 725 748 612 492 511 617 3705 53.5% Cumulative For All Periods

4:01 - 5:00 Min 148 215 240 262 309 339 1513 21.9% 75.4%  - within 5 Mins or Less
5:01 - 6:00 Min 77 96 138 154 187 193 845 12.2%
6:01 - 7:00 Min 36 52 73 94 73 91 419 6.1%
7:01- Min ++++ 61 64 72 91 74 80 442 6.4%

Total 1047 1175 1135 1093 1154 1320 0 0 6924
5 Min & < by Yr. 83.4% 82.0% 75.1% 69.0% 71.1% 72.4%

FS3 2000 2001 2002 2003 2004 2005 2006 2007 Total %
4 min & < 618 535 563 329 429 537 3011 44.3% Cumulative For All Periods
5 min & < 186 167 265 264 288 323 1493 22.0% 66.3%  - within 5 Mins or Less
6 min & < 87 124 166 239 205 227 1048 15.4%
7 min & < 50 55 114 145 100 127 591 8.7%

10 min & < 72 69 135 161 121 90 648 9.5%
Total 1013 950 1243 1138 1143 1304 0 0 6791

5 Min & < by Yr. 79.4% 73.9% 66.6% 52.1% 62.7% 66.0%

FS4 2000 2001 2002 2003 2004 2005 2006 2007 Total %
4 min & < 430 388 356 234 285 321 2014 40.0% Cumulative For All Periods
5 min & < 143 200 215 188 196 214 1156 23.0% 63.0%  - within 5 Mins or Less
6 min & < 90 124 146 169 185 199 913 18.2%
7 min & < 58 83 73 112 83 107 516 10.3%

10 min & < 57 68 98 72 48 87 430 8.6%
Total 778 863 888 775 797 928 0 0 5029

5 Min & < by Yr. 73.7% 68.1% 64.3% 54.5% 60.4% 57.7%

FS5 2000 2001 2002 2003 2004 2005 2006 2007 Total %
4 min & < 808 575 565 390 467 446 3251 39.7% Cumulative For All Periods
5 min & < 241 345 420 406 471 516 2399 29.3% 69.0%  - within 5 Mins or Less
6 min & < 115 199 251 298 287 275 1425 17.4%
7 min & < 61 75 120 139 114 116 625 7.6%

10 min & < 51 62 90 121 88 74 486 5.9%
Total 1276 1256 1446 1354 1427 1427 0 0 8186

5 Min & < by Yr. 82.2% 73.2% 68.1% 58.8% 65.7% 67.4%

FS6 2000 2001 2002 2003 2004 2005 2006 2007 Total %
4 min & < 327 341 269 216 206 261 1620 44.8% Cumulative For All Periods
5 min & < 84 76 123 145 147 172 747 20.6% 65.4%  - within 5 Mins or Less
6 min & < 62 84 82 89 85 95 497 13.7%
7 min & < 34 54 56 55 40 49 288 8.0%

10 min & < 61 66 109 87 79 65 467 12.9%
Total 568 621 639 592 557 642 0 0 3619

5 Min & < by Yr. 72.4% 67.1% 61.3% 61.0% 63.4% 67.4%
Cumulative For All Periods

DEPARTMENT 78.2% 72.9% 67.1% 59.1% 64.6% 66.2% 68.0%  - within 5 Mins or Less
"All Stations"

5 Min & < by Yr.

Note - Data reflects that this station was first due into their or other Medford ONLY areas
        Note - Data reflects Code 3 and no incidents where aid was given, i.e., out of area responses


	
	
	
	
	
	
	

