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FA 1.  Emergency Services

FA 1-27

Appendix B-1 Sample Evacuation Order

1. An emergency condition, as a result of_______________________, exists in 

the City of Medford, and the City has declared a State of Emergency.

2. The City has determined that there is a need to evacuate portions of the City.

3. Such evacuation is needed to ensure the safety of the public.  Therefore:  

___________________________________________________________

___________________________________________________________

4. The City of Medford is requesting the immediate evacuation of:

___________________________________________________________

___________________________________________________________

5. The City of Medford requests that those needing special assistance call 

_____________________________________ or place a white flag, (towel, 

rag, paper, etc.) on the front door knob or in the front window.  The above 

number has been established to respond to evacuation assistance requests.

6. The City of Medford is restricting all entry into the hazard area.  No one will 

be allowed to re-enter the area after _________________am/pm.

7. Information and instructions from the City of Medford will be transmitted by

broadcast radio.  Public information will also be available from American Red 

Cross representatives at shelters now being opened to the public for 

emergency housing.

8. As resources allow, a reception area or American Red Cross shelter is located 

at:

___________________________________________________________

9. The City of Medford will advise the public of the lifting of this order when 

public safety is assured.

Date ____________________  Signed ______________________ 

Mayor

Date ____________________ Signed _______________________ 

Incident Commander
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Appendix B-2 Evacuation Checklist

 Action Item Assigned

PLANNING:

1. Determine area(s) at risk:

! Determine population of risk area(s)

! Identify any special facilities and functional needs populations in 

risk area(s)

2. Determine evacuation routes for risk area(s) and check the status of 

these routes.

3. Determine traffic control requirements for evacuation routes.

4. Estimate public transportation requirements and determine pickup 

points.

5. Determine temporary shelter requirements and select preferred shelter 

locations.

ADVANCE WARNING:

6. Provide advance warning to special facilities and advise them to 

activate evacuation, transportation, and reception arrangements.  

Determine if requirements exist for additional support from local 

government.

7. Provide advance warning of possible need for evacuation to the 

public, clearly identifying areas at risk.  

8. Develop traffic control plans and stage traffic control devices at 

required locations

9. Coordinate with special facilities regarding precautionary evacuation.  

Identify and alert functional needs populations.

10. Ready temporary shelters selected for use.

11. Coordinate with transportation providers to ensure that vehicles and

drivers will be available when and where needed.

12. Coordinate with school districts regarding closure of schools.

13. Advise neighboring jurisdictions that may be affected of evacuation 

plans.

EVACUATION:

14. Advise neighboring jurisdictions that an evacuation recommendation 

or order will be issued.

15. Disseminate the evacuation recommendation or order to special 

facilities and functional needs populations.  Provide assistance in 

evacuating, if needed.

16. Disseminate evacuation recommendation or order to the public 

through available warning systems, clearly identifying areas to be 

evacuated.
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 Action Item Assigned

17. Provide amplifying information to the public through the media.  

Emergency public information should address:

! What should be done to secure buildings being evacuated 

! What evacuees should take with them

! Where evacuees should go and how they should get there

! Provisions for functional needs population and those without 

transportation

18. Staff and open temporary shelters

19. Provide traffic control along evacuation routes and establish 

procedures for dealing with vehicle breakdowns on such routes.

20. Provide transportation assistance to those who require it.

21. Provide security in or control access to evacuated areas.

22. Provide situation reports on evacuation to the County.

RETURN OF EVACUEES

23. If evacuated areas have been damaged, reopen roads, eliminate 

significant health and safety hazards, and conduct damage 

assessments.

24. Determine requirements for traffic control for return of evacuees.

25. Determine requirements for and coordinate provision of transportation 

for return of evacuees.

26. Advise neighboring jurisdictions that return of evacuees will begin.

27. Advise evacuees through the media that they can return to their homes 

and businesses; indicate preferred travel routes.

28. Provide traffic control for return of evacuees.

29. Coordinate temporary housing for evacuees that are unable to return

to their residences.

30. Coordinate with special facilities regarding return of evacuees to those 

facilities.

31. If evacuated areas have sustained damage, provide the public 

information that addresses:

! Documenting damage and making expedient repairs

! Caution in reactivating utilities and damaged appliances

! Cleanup and removal/disposal of debris

! Recovery programs   

32. Terminate temporary shelter and mass care operations. 

33. Maintain access controls for areas that cannot be safely rEOCcupied.
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Appendix B-3 Evacuation Traffic Policy

In the event of an evacuation in the City:

1. All City employees not directly involved in the incident shall be available for 

traffic control and direction.

2. The City has the authority to close local roads and to restrict access to and 

from all areas of the City.

3. Roads under the jurisdiction of the Oregon Department of Transportation 

(ODOT) (Highway 99 and I-5) would be authorized for closure by the 

ODOT District Manager; in the case of a crime or fire, the authority includes 

the Oregon State Police.

4. The Police Department has the authority to remove stalled and parked vehicles

that impede the flow of traffic.

5. Traffic flow direction may be altered, reversed, etc. at the direction of the 

Incident Commander when the situation warrants.

6. Changes in traffic flow will be coordinated with the County Sheriff, Oregon 

State Police, ODOT, and City of Medford Public Works.
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