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Resident Demographics

O of respondents rated their
4 /‘) neighborhood as very safe

and relatively safe.

QUALITY OF LIFE

Less than Satis.
2%
Satis.
3%

Very Good
62%

Age Range of Residents Surveyed

60%

45%

30%

15%

0%

18-25 26-35 36-45 46-55 56+

2%

(X .
[ 2 @
of respondents rated their
neighborhood as a very good and

good place to raise children.
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Is Neighborhood Safe or Unsafe Co m pa ri SO n

|| Age Range of Residents
II [] L] o

Very Safe Relatively Somewhat Unsafe Don't Know I I I I
Safe Unsafe I I
A []

Under 18 18-25 26-35 36-45

Overall Quality of Life

Place to Raise Children




City Services Ratings

We asked residents to rank the quality of ten City Services. Of those ten,
DRINKING WATER and STORM WATER RUNOFF received the highest rank in
terms of quality.

Street Repair
Traffic FIOW  ooccs ondimancos VERY
Street Cleaning GOoD!
Communication with Public

Sid 1k
: e‘/\7&01188'come1£' Service ..'

The overwhelming majority of residents think the

Upkeep of the nearest city park is the quality of city services are good or very good.
city service citizens would like to see

E focused on over the next two years.
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Comparison

Top City Services Compared to Past Rankings
Drinking Water

| I Upkeep of the Nearest City Park

Very Good Good Satisfactory Less than Don't Know
Satisfactory Unacceptable

Top City Services Compared to Past Rankings

= |
N4
L

Storm Water Runoff 9 P

Very Good Good Satisfactory Less than Don't Know
Satisfactory Unacceptable

Cay
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Public Safety Service Ratings

During the last year, residents said
crime in their neighborhood has:
17 % of respondents rated
Medford Police services as

very good and good_ Decreased Increased
6% 4%

Somewhat Incr.
22%

78% of respondents

&
rated Medford Fire services é{%@
||

as very good and good.

No Change
68%

During each Operation C.A.R.E. Medford Fire offers to check, and if
needed, install smoke alarms in homes. Firefighters installed five smoke
alarms in homes during the 15th Operation C.A.R.E. initiative.
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Comparison

Rating of Police Services

II I Crime in Neighborhood
I n_. _h

Very Good Good Satisfactory Less than Don't Know
Satisfactory Unacceptable

Rati f Fi i
ating of Fire Services -

Very Good Good Satisfactory Less than Don't Know
Satisfactory Unacceptable
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Photo Enforcement Recap

O of respondents said they are
O aware of the photo red light

enforcement program.

Does program improve traffic safety?

28a% € 16%

O of respondents said they are
0 aware of the photo
radar enforcement program.

Does program improve traffic safety?

86% €D 14%

What is your

opinion of the

photo red light
program?

What is your
opinion of the
photo radar
program?

Don't Know
14%

Unacceptable
3%

Satis./Less Than
19%

Very Good/Good
64%

Don't Know
18%

Unacceptable
3%

Very Good/Good

Satis./Less Than
21%
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Comparison

Aware of Photo Red Light Program

Photo Red Light - Does Program Improve Safety?

] l—
No

Yes

Rating of Photo Red Light Program

Very Good Good Satisfactory Less than Don't Know
Satisfactory Unacceptable
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I OP CARE 15 B AVG. PREVIOUS OP CARE’S

Comparison

Aware of Photo Radar Program

Does Photo Radar Program Improve Safety?

Rating of Photo Radar Program

Very Good Good Satisfactory Less than Don't Know
Satisfactory Unacceptable

o
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Communication Recap

How would you rate the City's
: mmunication with th lic?
) of respondents said they communication with the public
3 /() receive information
about local issues from Less “E: Satis.

the utility bill insert. Satisfactory

Very Good
24%

32%

Satisfaction with various aspects of City Communications:

Website Quality Info Availability
48% - Don't Know 51% - Satisfactory

Social Media Local Issues Info
47% - Don't Know 64% - Satisfactory

Level of Public Involvement in
Decision Making
43% - Satisfactory




Comparison

Resources for Local Issues
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HOUSING STRATEGY

Enhance livability for all residents by
providing and safeguarding a range
of housing choices in Medford.

PUBLIC INFRASTRUCTURE

Proactively plan and respond to
infrastructure needs by providing facilities
essential for citizens and visitors.

COMMUNITY ENGAGEMENT

Involve and inform citizens about
city happenings.

ECONOMIC DEVELOPMENT

Help maintain and enhance Medford's
diverse economy with an emphasis on
family wage jobs.

REDEVELOP DOWNTOWN

Assist development opportunities within the
downtown core area.

City Council Goals

Economic Development and Public Infrastructure are the City
Council goals that were ranked most important to residents.






