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The City of Medford Downtown 
Parking Management Plan is 
designed to provide convenient 
and efficient public parking for 
downtown visitors, students, 
businesses, employees, faculty, 
residents and volunteers.  The 
plan is designed to maintain a  
balance between all of these 
competing needs.  Watch for 
signage when parking within 
the Parking Enforcement Area. 
Parking is not enforced on 
weekends or City observed 
holidays. Paying your Parking Citation 

 Parking citations are paid at Diamond Parking via 
cash, check, or money order. 

 Participating merchants in the Customer Parking 
Citation Voucher program may offer a voucher 
to be used in lieu of payment. 

 You may convert one citation per year per 
vehicle into a monthly parking pass if paid within 
ten (10) days of citation. 

 Citations may be appealed within 30 days of 
receipt. 

 Instructions for payments and appeals are listed 
on the back of each citation. 

Free Time Limited Parking 
Time Limits:   
 Enforced from 7:00 a.m. to 

6:00 p.m., Monday through 
Friday.   

 Parking is not enforced on Saturday, 
Sunday or City observed holidays.  

 
Free Parking: 
 One hour free on-street parking in the busy 

core area. 
 Two hours free parking in Middleford 

Garage  
 Three hours free in the Evergreen Garage 
 Two and three hours of free parking on 

streets and in various facilities located within 
the Parking Enforcement Area.  

Parking Enforcement & Permits 
Please contact Diamond Parking, with questions, to 
purchase permits  or to pay citations. They are 
located on the back side of the Middleford Garage. 

Diamond Parking  
301 Middleford Alley,  Medford, 97501 

Phone:  (541) 774-2082 

Paying Options 
The City of Medford uses a Pay-
by-License Plate system.  

Directions are posted at all machines.  Purchase time 
hourly or daily.  Pay-by-License Plate machines accept 
credit or debit cards and coin.  You may also pay for 
parking via your phone using the PaybyPhone app or 
calling 1-866-234-7275. See signs at each location for 
instructions or scan the QR code to 
download the app.  Designated 
streets offer an extra hour through 
PaybyPhone. Merchants participating 
in the Validation Program may 
validate your parking fees.  

Block Face Rule 
A person may move their vehicle from one block face 
to another.  A block face is defined as one side of the 
street between two intersecting streets.  Parking      
facilities shall be defined as one block face.    
You may park once per day per block face.  

        
 
 
 
 
 
 

 
For additional information go to: 

www.ci.medford.or.us 

    City of Medford 
411 W 8th St.   

Medford, OR 97501 
Phone (541) 774-2000 

“WE CARE” Program 
The “WE CARE” Program offers assistance 
to persons stranded in a Downtown parking 
facilities due to a flat tire, dead battery or if 
you lock your keys in your vehicle. Call the 
number on the “WE CARE” sign for service. 

Parking Permits  
Permits are valid in lots designated on the 
map located inside this brochure. 
Monthly permits may be purchased for 

specific lots for a monthly fee ranging 
from $10 to $40 per month.  Monthly 
permits are available in lots 1, 2, 3, 4, 7, 8, 
11, 13, 14, 15, and 17. 

Interchangeable permits may be 
purchased on a quarterly basis for a fee 
ranging from $30 per quarter.  BCEI 
Interchangeable permits may be used in 
lots 12 or 18.  Habaneros Interchangeable 
permit may also be used on Evergreen 
North. 

Daily parking passes may be purchased 
for parking facilities at the Pay-by-Plate 
machines or at Diamond Parking for 
facilities without machines. 

Weekly parking permits - purchase at 
the Pay-by-Plate machines for lots #15 
and #16 and may be used in either lot. 

Permits must be displayed at all 
times according to the directions 
received. 

Weekly permits purchased at the 
machines need not be displayed.  

Parking Options 
The City offers multiple options 
for parking in Downtown 
Medford to fit a variety of parking 
needs: 
 Free on-street time limited parking 
 Pay by Plate Hourly parking in lots start at  

$.50 per hour for the first two hours, $1.00 per 
hour thereafter with a $5.00 per day maximum. 
Middleford Garage offers two hours free parking. 
Evergreen garage offers three hours free parking 
prior to paying. 

 Pay by Plate Daily parking in lots and passes—
$5.00/day (Middleford and Evergreen garages 
$4.00 per day) 

 Pay by Plate Weekly parking permits in lots  
#15 and #16—$8.00 per week 

 Monthly Permits are offered in most parking 
facilities.  See the Parking Permit section for 
details. 

Disabled Placards 
Persons with a valid disabled placard may park 
in any free 1,2, or 3 hour time limit space as 
long as needed.  Placards must be displayed. 
Parking is not allowed in 15 minute or loading 
spaces.  Payment is required in paid lots 
except when parked in the disabled spaces. 
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