2106 MPRD Customer Service Stats

Inbound phone calls 21,009
Manual class transactions 7806
Online class transactions 1737
Webpage visits (sportsmedford.com) 66,312
Web page visits (playmedford.com) 27,600
Web page visits (Team Sideline) 213,500
New Facebook Likes (since July 1, 2015) 1677
Santo Community Center visits 80,379
USCCP Park visits for sports 2016 232,293
Swimming pool visits 22,011
Summer concert / Theater in the park attendance 3,600
Summer movie attendance 4450
Class and program participation 27,373
Total Parks and Recreation inputs for services: 709,747




