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3.2.3.6 Mass Care, Emergency Assistance, Housing, and Human Services
City Manager’s Office/American Red Cross

The City relies on the support of Jackson County to provide Shelter and Mass Care Services and
has adopted the procedures outlined in the County EOP. Jackson County Health and Human
Services with support from the Southern Oregon Chapter of the American Red Cross (ARC), is
responsible for ensuring that the mass care needs of the affected population are met, including
sheltering, feeding, providing first aid, and reuniting families. Relevant operations are detailed
in the County EOP, ESF 6, Housing and Human Services and ESF-11, Agriculture and Natural
Resources. Mass care, emergency assistance, housing and human service responsibilities

include:
]

See FA2 -

Maintaining the Community Shelter Plan and Animal Disaster Response Plan.

Supervising the Shelter Management program (stocking, marking and equipping, etc.)
for natural disasters.

Coordinating support with other City and County departments, relief agencies, and
volunteer groups.

Designating a coordinator/liaison to participate in all phases of the County emergency
management program, when necessary or as requested.

Providing emergency counseling for disaster victims and emergency response
personnel suffering from behavioral and emotional disturbances.

Coordinating with faith-based organizations and other volunteer agencies.

Identifying emergency feeding sites (coordinating with the American Red Cross and
Salvation Army).

Identifying sources of clothing for disaster victims (may coordinate with the
Salvation Army or other disaster relief organization).

Securing sources of emergency food supplies (with the American Red Cross and
Salvation Army).

Coordinating operation of shelter facilities operated by the City or County, local
volunteers, or organized disaster relief agencies such as the American Red Cross.

Coordinating special care requirements for sheltered groups such as unaccompanied
children and the elderly.

Human Services and the Jackson County EOP, ESF 6 — Mass Care, Emergency

Assistance, Housing and Human Services and ESF 11 — Agriculture and Natural Resources for
more detail.
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