
 
May 14, 2020 

6:00 P.M. 

Virtual Meeting 

 

Office of the Governor Executive Order No. 20-16 requires that the governing body of a public 

body (as defined by ORS 192.610(3) and (4)) shall hold public meetings and hearings by telephone, 

video, or through some other electronic or virtual means whenever possible. To attend virtually 

click HERE.  
 

 
1. Sidewalk Maintenance/Repairs 

 

2. Council Vision Fund Review  

 

2. CDBG CARES Funding 

REVISED CITY COUNCIL  
STUDY SESSION AGENDA 
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(Date) 

(Owner Name) 

(Address)  

(City, State, Zip Code 
 

RE: UNSAFE SIDEWALK AT (ADDRESS & CASE #) 
 

A section of sidewalk adjacent to this property has been identified as unsafe and requires immediate attention. A Public 

Works Inspector has confirmed that sidewalk repairs are necessary and the property owner must have the sidewalk defects 

remedied within 60 days of receipt of this letter per the City of Medford Municipal Code (MMC) Section 3.023. 

It is important that sidewalks be kept safe. In the MMC 3.010, property owners are responsible for maintaining all public 

sidewalks abutting their property. Any injuries sustained by the public as a result of this defective condition are the liability 

of the property owner. Property owners are identified as the owner of record per the Jackson County Assessor’s Office. 

CURRENTLY YOU HAVE THE FOLLOWING THREE OPTIONS: 
 

1) Obtain a Sidewalk Repair Permit for the homeowner or qualified contractor to perform the work (MMC 3.020). 

· Permit cost is $48.00 and is required prior to performing any work 

· Permit must be issued on or before day-60 and work must be completed on or before day-60 

· Application can be completed in person or online (see physical address and website information below) 

2) Request a one-time 90-day extension from the Public Works Director (MMC 3.023). 

· Use email address pworksend@cityofmedford.org or physical address below to submit the request 

· Must be in writing with basis for the request 

· Sidewalk repairs must be permitted and completed by the expiration of the extension date 

3) Right to Appeal (MMC 3.025). 

· If you disagree with the determination that the sidewalk is unsafe, you may appeal via a public hearing before 

the City Council.  A WRITTEN REQUEST MUST BE MAILED OR DELIVERED IN PERSON to the City Recorder at 411 

W. 8th St, Medford, OR 97501 within ten (10) days of receipt of this letter.   

· The request needs to include why the repair of the sidewalk is not required and a current contact phone 

number for appeal date notification. 
 

By day 60, if none of the above options have been exercised, the City will initiate hiring a contractor to perform the work. 

At that time, per the MMC, all costs related to work performed will be assessed to the property owner.  Administrative costs 

of 25% or $15 whichever is greater will be assessed and include payments to the contractor plus engineering and general 

administrative costs.  Non-payment will result in a lien being placed on the property at 18% interest per year. Please note 

that once the contractor has been hired, the associated costs are realized and must be paid by the property owner.  If you 

are unable to pay the costs and fees assessed, you may qualify for a payment plan and/or a reduced interest rate pursuant 

to MMC 3.470 (2).  Contact the City Recorders Office for more information (recorder@cityofmedford.org). 
 

THIS IS THE ONLY NOTICE YOU WILL RECEIVE 
 

Please call 541-774-2100 if you have any questions or would like a City inspector to contact you. If a tree in the public right 

of way is related to your case, contact the City Arborist at 541-774-2690 to obtain a separate permit (MMC 6.725 & 6.730). 
 

Sincerely, 

 

Nepheli Sparks, Public Works Business Manager 

Page 5 Exhibit A



 

 

 

 

City of Medford 200 South Ivy Street, Medford, OR 97501 541-774-2100 cityofmedford.org 

SIDEWALK REPAIR PROGRAM 

Organizations that may be able to help Medford Citizens 
 

 

NON-VETERAN RELATED ORGANIZATIONS 

 

· Home Repairs – Oregon 

The programs and resources listed below help homeowners with home repairs. 

https://www.hud.gov/states/oregon/homeownership/homerepairs 

· FHA Section 203K Acquisition & Rehabilitation Mortgage 

The Section 203(k) program is FHA's primary program for the rehabilitation and repair of single 

family properties. As such, it is an important tool for community and neighborhood revitalization, 

as well as to expand homeownership opportunities. 

https://www.hud.gov/program_offices/housing/sfh/203k 

 

· Rogue Valley Habitat for Humanity – ReStores 

Learn about both of our Rogue Valley ReStores that offer new and quality used home 

improvement and building supplies to the public at greatly reduced prices. The ReStores also carry 

furniture, paint, household items, miscellaneous house decor, office supplies, and Inventory 

changes daily! 

https://www.roguevalleyhabitat.org/ 

· Salvation Army 

It is our goal to get people back on their feet and into a better life. When times are tough, we are 

there for children, families, and seniors in Jackson County with necessities such as food, heat, and 

more. Emergency food bags, Utility assistance, Assistance for seniors 65 and older, Clothing, 

Furniture, Other services. 

922 N. Central Ave, Medford, 541-772-8149 

http://www1.usw.salvationarmy.org/usw/www_usw_medford.nsf/vw-text-dynamic-

arrays/7419C079378BFCFF88257AAD0056653B?openDocument&charset=utf-8 
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City of Medford 200 South Ivy Street, Medford, OR 97501 541-774-2100 cityofmedford.org 

ORGANIZATIONS SPECIFIC TO THE ELDERLY 

· Reach Community Development 

We are dedicated to helping older adults and people with disabilities age safely in their homes.  

Free Home Repairs. This is for the City of Portland, but may consider outside applications. 

https://reachcdc.org/our-work/free-home-repairs 

· Help Now Advocacy Center 

Help Now! is a non-profit organization located in southern Oregon providing ... We have a 

particular focus on and interest in helping seniors, the disabled, those in need. 

(541) 732-1911 

www.helpnowadovcacy.org 

· Home Owner Repair Program 

XXXXXX 

Jeff Jackson 

email 

 

· Community Development Block Program 

The City of Medford was granted entitlement status under the Community Development Block 

Grant (CDBG) program by the United States Department of Housing and Urban Development 

(HUD) in 1989.  CDBG funding is used to benefit low- and moderate-income persons, eliminate 

conditions of slum and blight, or meet an urgent need (as defined by HUD) within the City of 

Medford.  The CDBG program provides the City of Medford with an essential funding source to 

financially support a variety of programs and projects including but not limited to the following: 

Public Service Programs 

Capital Improvement Projects 

City Capital Projects 

Homeowner Repair Loans 

· Salvation Army 

It is our goal to get people back on their feet and into a better life. When times are tough, we are 

there for children, families, and seniors in Jackson County with necessities such as food, heat, and 

more. Emergency food bags, Utility assistance, Clothing, Furniture, Other services. 

922 N. Central Ave, Medford, 541-772-8149 

http://www1.usw.salvationarmy.org/usw/www_usw_medford.nsf/vw-text-dynamic-

arrays/7419C079378BFCFF88257AAD0056653B?openDocument&charset=utf-8 
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City of Medford 200 South Ivy Street, Medford, OR 97501 541-774-2100 cityofmedford.org 

ORGANIZATION SPECIFIC TO VETERANS 

· Veterans Services  

140 S. Holly Street 

Medford, Oregon  97501 

Phone: (541) 774-8214 

Fax: (541) 774-8177 

General Information Email:  jcvso@jacksoncounty.org 

· Rogue Valley Veterans and Community Outreach 

The RVVCO empowers families and individuals of Jackson and Josephine Counties to attain self-

sufficiency with an enduring commitment to treating all people with dignity and respect. 

601 N Grape St 

Medford, OR 97501 

(541) 779-8564 

http://www.rvvco.com 

· Salvation Army 

304 Beatty St 

Medford, OR 97501 

(541) 773-6965 

http://www.salvationarmy.usawest.org/usw20/plugins/gdosCenterSearch?query=97501&mode=q

uery_1 

· Oregon Veterans Home 

The Oregon Veterans' Home provides a residence for veterans who have honorably served our 

country, or their spouses, who are now in need of skilled nursing and rehabilitative or Alzheimer's 

care. 

700 Veterans Drive, The Dalles, OR 97058 

Phone: 800-846-8460 

Fax: 541-296-7862 

http://www.oregon.gov/ODVA/Pages/index.aspx 

· Social Security Wounded Warrior Program 

Military Service Members can receive expedited processing of claims from Social Security. The 

expedited process is used for military service members who become disabled while on active 

military service on or after October 1, 2001, regardless of where the disability occurs. 

http://socialsecurity.gov/woundedwarriors 
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City of Medford 200 South Ivy Street, Medford, OR 97501 541-774-2100 cityofmedford.org 

· Oregon Dept. of Veterans Affairs 

As a veteran, you have certain benefits you earned as a result of your service to your state and 

country. Survivors and dependents of veterans may also have benefits available; however, these 

benefits are there for you only if you apply for them. 

Phone: 503-373-2000 

Phone: 800-828-8801 

700 Summer St. NE 

Salem, Oregon 97301-1285 

http://www.odva.state.or.us/ 

· Veterans Affairs Regional Loan Center 

Our mission is to help Veterans and Service members maximize their opportunity to obtain, 

retain, and adapt homes by providing a viable and fiscally responsible benefit program in 

recognition of their service to the nation. We administer VA home loan and housing benefits and 

services. 

www.hud.gov 

NOTE: These organizations have not been contacted to determine the extent of assistance, if any, that can 

be provided.  This is for informational purposes only as potential areas of outreach.            
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City of Medford 200 South Ivy Street, Medford, OR 97501 541-774-2100 cityofmedford.org 

(DATE) 

 

(NAME) 

(ADDRESS) 

(CITY, STATE, ZIP CODE) 

 

RE: CASE CLOSED FOR (ADDRESS & CODE CASE #) 

 

Dear (NAME), 

 

On behalf of the Public Works Department, and the City of Medford, we would like to thank 

you for completing the repairs associated with this sidewalk case.  It has been a pleasure 

working with you to keep our City and community maintained. 

 

 

Sincerely, 

 

 

 

Nepheli Sparks 

Public Works Business Manager 
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SIDEWALKS 

C I T Y O F M E D F O R D . O R G

City of Medford | Public Works
200 S. Ivy Street, Medford, OR 97501

541.774.2100 | pworks@CityofMedford.org

C I T Y O F M E D F O R D . O R G

THANK YOU FOR 
KEEPING MEDFORD’S 

SIDEWALKS SAFE!

The City of Medford is committed 
to providing safe sidewalks. 

Property owners contribute 
greatly to our community 

pride by maintaining sidewalks 
and landscaping next to their 
properties as required by the 

Medford Municipal Code. 
 

Thank you for being part of 
the solution.

MAINTENANCE & REPAIRS

CITY OF MEDFORD
PUBLIC WORKS
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WHAT DOES AN UNSAFE 
SIDEWALK LOOK LIKE?
There are several criteria that an inspector uses to 
determine if a sidewalk is in disrepair or is unsafe. 
These include but are not limited to: 

• Step separation. A displacement of ¼” or 
greater at any point on the walkway.

• Cracked concrete. Holes and rough spots 
ranging from hairline cracks to indentations 
that create gaps or holes in the sidewalk.

• Settled areas that trap water. Sidewalk 
segments with depressions, reverse cross 
slopes or other indentations that make the 
sidewalk lower than the curb.

• Rough surface. Concrete where the surface 
is so rough that someone using a walker, 
wheelchair or crutches would have difficulty 
passing.

• Obstructions blocking part of the sidewalk. 
This could include trees, hedges, fences, or 
anything encroaching on the sidewalk.

• Tree root damage. Roots from trees resulting 
in one or more of the above conditions.

• Debris on the sidewalk. Anything that makes 
it unsafe, such as fallen fruit, frozen water 
creating a sheet of ice, a thick cover of leaves, 
or damp moss.

WHO IS RESPONSIBLE?
Per the Medford Municipal Code Section 3.010, 
the property owner whose property abuts, or 
is adjacent to the sidewalk, is responsible for 
keeping it in good repair and safe for public use.

SAFE SIDEWALKS PROTECT 
PROPERTY OWNERS
The property owner whose property abuts, or is 
adjacent to the sidewalk, may be liable for any 
injuries sustained by someone who trips or falls 
as a result of a sidewalk that is in disrepair, unsafe, 
or defective. By repairing the sidewalk, property 
owners reduce their liability.

FREQUENTLY ASKED QUESTIONS

How do I get it fixed?
• A permit is required before any work can 

begin. From there you can repair it yourself 
(using City construction standards), or hire a 
contractor. If you choose to hire a contractor, 
the contractor will need to be pre-qualified 
by the City to do concrete work. 

• A list of qualified contractors can be found on 
the Public Works website at cityofmedford.org. 
Click on City Departments and select Public 
Works. 

How do I get a permit?
• Permits can be obtained online through the 

City’s website or at our office. Choose City 
Departments, then Public Works, then click 
on Permit Requests. Or call 541-774-2100.

Who decides when a sidewalk is unsafe?
• Acting on behalf of the City Engineer, an 

inspector will assess whether the sidewalk is 
defective. The inspector will also validate that 
the repair work was performed to standards.

Do I have a right to appeal?
• If a sidewalk is found to be unsafe or in 

disrepair, a letter is sent to the property 
owner and the property owner has 60-days 
to repair it.

• A 90-day extension can be requested as 
needed. 

• If a property owner disagrees with the City 
Engineer’s determination, they may request 
an appeal within 10-days and present to the 
City Council. 

The initial letter will have all the details, and you 
can contact us anytime at 541-774-2100.
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