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3.2.2.6 Mass Care, Emergency Assistance and Housing 
American Red Cross 
■ Directs emergency housing and feeding programs. 
Jackson County EOP Basic Plan 
3. Roles and Responsibilities 
3-7 
■ Conducts shelter registration program. 
■ Coordinates assisting volunteer agencies and organizations. 
■ Trains volunteers about mass care and shelter operations. 
■ Provides food to disaster workers and emergency responders. 
■ Coordinates welfare inquiries for shelter residents. 
■ Supports the preparation and maintenance of ESF 6 – Mass Care, 
Emergency Assistance and Housing, as appropriate. 
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